DPJ Pro is committed to ensuring that your personal information is used properly and is kept
securely. This Privacy Policy explains how we will collect and use your personal information
through our website.

1.1 We are committed to safeguarding the privacy of our website visitors and service users; in
this policy we explain how we will handle your personal data.

1.2 We will ask you to consent to our use of cookies in accordance with the terms of this policy
when you first visit our website.

2.1 We may process data about your use of our website and services ("usage data"). The usage
data may include your IP address, geographical location, browser type and version, operating
system, referral source, length of visit, page views and website navigation paths, as well as
information about the timing, frequency and pattern of your service use. The source of the
usage data is Google Analytics. This usage data may be processed for the purposes of analysing
the use of the website and services. The legal basis for this processing is our legitimate
interests, namely monitoring and improving our website and services.

2.2 We may process your account data ("account data"). The account data may include your
name and email address. The account data may be processed for the purposes of operating our
website, providing our services, ensuring the security of our website and services, maintaining
back-ups of our databases and communicating with you. The legal basis for this processing is
our legitimate interests, namely the proper administration of our website and business and the
performance of a contract between you and us and/or taking steps, at your request, to enter into
such a contract.

2.3 We may process your information included in your personal profile on our website ("profile
data"). The profile data may include your name, address, telephone number, email address. The
profile data may be processed for the purposes of enabling and monitoring your use of our
website and services. The legal basis for this processing is our legitimate interests, namely the
proper administration of our website and business OR the performance of a contract between
you and us and/or taking steps, at your request, to enter into such a contract.

2.4 We may process your personal data that are provided in the course of the use of our
services ("service data"). The service data may include your name, address, telephone number,
email address. The source of the service data is you. The service data may be processed for the
purposes of operating our website, providing our services, ensuring the security of our website
and services, maintaining back-ups of our databases and communicating with you. The legal
basis for this processing is our legitimate interests, namely the proper administration of our
website and business OR the performance of a contract between you and us and/or taking
steps, at your request, to enter into such a contract.

2.5 We may process information contained in any enquiry you submit to us regarding products
and/or services ("enquiry data"). The enquiry data may be processed for the purposes of
offering, marketing and selling relevant products and/or services to you. The legal basis for this
processing is consent.



2.6 We may process information relating to transactions, including purchases of goods and
services, that you enter into with us and/or through our website ("transaction data"). The
transaction data may include your contact details, and the transaction details. The transaction
data may be processed for the purpose of supplying the purchased goods and services and
keeping proper records of those transactions. The legal basis for this processing is the
performance of a contract between you and us and/or taking steps, at your request, to enter into
such a contract and our legitimate interests, namely our interest in the proper administration of
our website and business.

2.7 We may process information that you provide to us for the purpose of subscribing to our
email notifications and/or newsletters ("notification data"). The notification data may be
processed for the purposes of sending you the relevant notifications and/or newsletters. The
legal basis for this processing is consent OR the performance of a contract between you and us
and/or taking steps, at your request, to enter into such a contract.

2.8 We may process any of your personal data identified in the other provisions of this policy
where necessary for the establishment, exercise or defence of legal claims, whether in court
proceedings or in an administrative or out-of-court procedure. The legal basis for this
processing is our legitimate interests, namely the protection and assertion of our legal rights,
your legal rights and the legal rights of others.

3.1 We may disclose your personal data to any member of our group of companies (this means
our subsidiaries,) insofar as reasonably necessary for the purposes set out in this policy.

3.2 We may disclose your personal data to our insurers and/or professional advisers insofar as
reasonably necessary for the purposes of obtaining and maintaining insurance coverage,
managing risks, obtaining professional advice and managing legal disputes.

4.1 Personal data that we process for any purpose or purposes shall not be kept for longer than
is necessary for that purpose or those purposes.

4.2 Not withstanding the other provisions of this Section 6, we may retain your personal data
where such retention is necessary for compliance with a legal obligation to which we are
subject, orin order to protect your vital interests or the vital interests of another natural person.

5.1 We may update this policy from time to time by publishing a new version on our website.

5.2 You should check this page occasionally to ensure you are happy with any changes to this
policy.

5.3 We may notify you of changes to this policy by email.

6.1 You have the right to confirmation as to whether or not we process your personal data and,
where we do, access to the personal data, together with certain additional information. That
additional information includes details of the purposes of the processing, the categories of
personal data concerned and the recipients of the personal data. Providing the rights and



freedoms of others are not affected, we will supply to you a copy of your personal data. The first
copy will be provided free of charge, but additional copies may be subject to a reasonable fee.

6.2 You have the right to have any inaccurate personal data about you rectified and, taking into
account the purposes of the processing, to have any incomplete personal data about you
completed.

6.3 In some circumstances you have the right to the erasure of your personal data without
undue delay. Those circumstances include: the personal data are no longer necessary in
relation to the purposes for which they were collected or otherwise processed; you withdraw
consent to consent-based processing; the processing is for direct marketing purposes; and the
personal data have been unlawfully processed. However, there are certain general exclusions of
the right to erasure. Those general exclusions include where processing is necessary: for
exercising the right of freedom of expression and information; for compliance with a legal
obligation; or for the establishment, exercise or defence of legal claims.

6.4 You have the right to object to our processing of your personal data for direct marketing
purposes (including profiling for direct marketing purposes). If you make such an objection, we
will cease to process your personal data for this purpose.

7.1 Acookie is a file containing an identifier (a string of letters and numbers) thatis sent by a
web server to a web browser and is stored by the browser. The identifier is then sent back to the
server each time the browser requests a page from the server.

7.2 Cookies may be either "persistent" cookies or "session" cookies: a persistent cookie will be
stored by a web browser and will remain valid until its set expiry date, unless deleted by the user
before the expiry date; a session cookie, on the other hand, will expire at the end of the user
session, when the web browser is closed.

7.3 Cookies do not typically contain any information that personally identifies a user, but
personal information that we store about you may be linked to the information stored in and
obtained from cookies.

8.1 We use cookies for the following purposes, authentication, status, personalisation, security,
advertising and analysis.

GDPR COMPLIANCE STATEMENT

DPJ Pro is compliant with GDPR and their responsibilities. Please see our privacy policy which
informs you what we will do with your personal data. No personal data is transferred or sold on
to third parties with the exception of performing our processing and delivering of your orders.

Contacting us about our policy:



In the event you wish to complain, request information please email info@dpjpro.uk with your
requests. We will try and respond within 2 working days.



